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INVITATION TO BID (ITB)

BID DOCUMENT

Three Category Business Laptop for icddr,b

Supply, Installation and After Sales Services for Two Years
Procurement Reference No.: icddr,b/SCM/OTM/27/2020
Date: 30th Aug 2020
SECTION 1: LETTER OF INVITATION

Subject:
Sourcing of a qualified OEM agent for Supply, Installation and After Sales Service for Three Category Business Grade Laptops for icddr,b for Two Years
Dear Mr. /Ms.
icddr,b hereby invites you to submit a Bid to this Invitation to Bid (ITB) for the above-referenced subject.

This ITB includes the following documents:

· Section 1 – Letter of Invitation

· Section 2 – Instructions to Bidders (including Data Sheet)

· Section 3 – Schedule of Requirements and Technical Specifications 

· Section 4 – General Terms and Conditions
· Section 5 – Draft Contract Agreement

· Section 6 – Cost Proposal submission Form

Your offer, comprising of a Technical Bid and Price Schedule, together with should be submitted following Section 2.

E-mail address dedicated for this purpose: supplychain@icddrb.org 
Should you require any clarification, kindly email queries to the address listed in the Data Sheet listing the procurement reference number “icddr,b/SCM/OTM/27/2020”.

icddr,b looks forward to receiving your Bid, and thanks to you in advance for your interest in icddr,b procurement opportunities.
Yours sincerely,
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_______________________
Sr. Manager, Procurement
icddr,b SCM
SECTION 2: INSTRUCTION TO BIDDERS

Definitions

a) “Bid” refers to the Bidder’s response to the Invitation to Bid, including the Bid Submission Form, Technical Bid, and Price Schedule and all other documentation attached thereto as required by the ITB.

b) “Bidder” refers to any legal entity that may submit, or has submitted, a Bid for the supply of goods and provision of related services requested by icddr,b.

c) “Contract” refers to the legal instrument that will be signed by and between the icddr,b, and the successful Bidder, all the attached documents thereto, including the General Terms and Conditions (GTC) and the Appendices.

d) “Country”  refers to the country indicated in the Data Sheet.

e) “Data Sheet” refers to such part of the Instructions to Bidders used to reflect conditions of the tendering process that are specific for the requirements of the ITB.

f) “Day”  refers to the calendar day.

g) “Goods” refer to any tangible product, commodity, article, material, wares, equipment, assets, or merchandise that icddr,b requires under this ITB.

h) “Instructions to Bidders” refers to the complete set of documents which provides Bidders with all information needed and procedures to be followed in the course of preparing their Bid

i) “ITB” refers to the Invitation to Bid consisting of instructions and references prepared by icddr,b for purposes of selecting the best supplier or service provider to fulfill the requirement indicated in the Schedule of Requirements and Technical Specifications.

j) “LOI”  (Section 1 of the ITB) refers to the Letter of Invitation sent by icddr,b to Bidders.

k) “Material Deviation” refers to any contents or characteristics of the bid that is significantly different from an essential aspect or requirement of the ITB, and (i) substantially alters the scope and quality of the requirements; (ii) limits the rights of icddr,b and/or the obligations of the offeror; and (iii) adversely impacts the fairness and principles of the procurement process, such as those that compromise the competitive position of other offerors.

l) “Schedule of Requirements and Technical Specifications” refers to the document included in this ITB as Section 3 which lists the goods required by icddr,b, their specifications, the related services, activities, tasks to be performed, and other information pertinent to icddr,b’s receipt and acceptance of the goods.

m) “Services” refers to the entire scope of tasks related or ancillary to the completion or delivery of the goods required by icddr,b under the ITB.

n) “Supplemental Information to the ITB” refers to a written communication issued by icddr,b to prospective Bidders containing clarifications, responses to queries received from prospective Bidders, or changes to be made in the ITB, at any time after the release of the ITB but before the deadline for the submission of Bid.

A. GENERAL

1. icddr,b hereby solicits Bids as a response to this Invitation to Bid (ITB). Bidders must strictly adhere to all the requirements of this ITB. No changes, substitutions or other alterations to the rules and provisions stipulated in this ITB may be made or assumed unless it is instructed or approved in writing by icddr,b in the form of Supplemental Information to the ITB.

2. Submission of a Bid shall be deemed as an acknowledgment by the Bidder that all obligations stipulated by this ITB will be met and unless specified otherwise, the Bidder has read, understood, and agreed to all the instructions in this ITB.

3. Any Bid submitted will be regarded as an offer by the Bidder and does not constitute or imply the acceptance of any Bid by icddr,b. icddr,b is under no obligation to award a contract to any Bidder as a result of this ITB.

4. icddr,b implements a policy of zero tolerance on proscribed practices, including fraud, corruption, collusion, unethical practices, and obstruction. icddr,b is committed to preventing, identifying, and addressing all acts of fraud and corrupt practices against icddr,b as well as third parties involved in icddr,b activities. 

5. In responding to this ITB, icddr,b requires all Bidders to conduct themselves in a professional, objective, and impartial manner and they must at all times hold icddr,b’s interests paramount. Bidders must strictly avoid conflicts with other assignments or their interests, and act without consideration for future work. All Bidders found to have a conflict of interest shall be disqualified. Without limitation on the generality of the above, Bidders, and any of their affiliates, shall be considered to have a conflict of interest with one or more parties in this solicitation process, if they:

5.1 
Are, or have been associated in the past, with a firm or any of its affiliates which have been engaged icddr,b to provide services for the preparation of the design, Schedule of Requirements and Technical Specifications, cost analysis/estimation, and other documents to be used for the procurement of the goods and related services in this selection process;

5.2 
Were involved in the preparation and/or design of the programme/project related to the goods and related services requested under this ITB; or

5.3 
Are found to conflict with any other reason, as may be established by, or at the discretion of, icddr,b.

In the event of any uncertainty in the interpretation of what is potentially a conflict of interest, Bidders must disclose the condition to icddr,b, and seek icddr,b’s confirmation on whether or not such conflict exists.

6. Similarly, the following must be disclosed in the Bid:

6.1 
Bidders who are owners, part-owners, officers, directors, controlling shareholders, or key personnel who are family of icddr,b staff involved in the procurement functions and/or the Government of the country or any Implementing Partner receiving the goods and related services under this ITB; and

6.2
Others that could potentially lead to an actual or perceived conflict of interest, collusion, or unfair competition practices. Failure of such disclosure may result in the rejection of the Bid.

7. All Bidders must adhere to the icddr,b Supplier Code of Conduct.

B. CONTENTS OF BID 

8. Sections of Bid

Bidders are required to complete, sign, and submit the following documents:

8.1
Bid Submission Cover Letter;

8.2
Documents Establishing the Eligibility and Qualifications of the;

8.3
Technical Bid;

8.4
Price Schedule;

8.5
Bid Security, if applicable (if required and as stated in the DS nos. 9, 10 and 11, see prescribed Form by icddr,b);

8.6
Any attachments and/or appendices to the Bid (including all those specified under the Data Sheet)

9. Clarification of Bid

9.1
Bidders may request clarification of any of the ITB documents no later than the number of days indicated in the Data Sheet (DS no. 16) before the Bid submission date. Any request for clarification must be sent through electronic means to the icddr,b address indicated in the Data Sheet (DS no. 17). icddr,b response will be transmitted by electronic means, and copies of the response (including an explanation of the query but without identifying the source of inquiry) will be transmitted to all Bidders who have confirmed their intention to submit a Bid.

9.2
icddr,b shall endeavor to provide such responses to clarifications expeditiously, but any delay in such response shall not cause an obligation on the part of icddr,b to extend the submission date of the Bid, unless icddr,b deems that such an extension is justified and necessary.

10. Amendment of Bid

10.1
At any time before the deadline for submission of Bid, icddr,b may for any reason, such as in response to a clarification requested by a Bidder, modify the ITB in the form of a Supplemental Information to the ITB. All prospective Bidders will be notified of all changes/amendments and additional instructions through Supplemental Information to the ITB which will be published per the method specified in the Data Sheet (DS No. 18).

10.2
To afford prospective Bidders reasonable time to consider the amendments in preparing their Bid, icddr,b may, at its discretion, extend the deadline for submission of Bid, if the nature of the amendment to the ITB justifies such an extension.

C. PREPARATION OF BID

11. Cost
The Bidder shall bear any costs related to the preparation and/or submission of the Bid, regardless of whether its Bid was selected or not. icddr,b shall in no case be responsible or liable for those costs, regardless of the conduct or outcome of the procurement process.

12. Language

The Bid, as well as any related correspondence exchanged by the Bidder and icddr,b, shall be written in the language (s) specified in the Data Sheet (DS No. 4). Any printed literature furnished by the Bidder written in a language other than the language indicated in the Data Sheet, must be accompanied by a translation in the preferred language indicated in the Data Sheet. For purposes of interpretation of the Bid, and in the event of discrepancy or inconsistency in meaning, the version translated into the preferred language shall govern. Upon the conclusion of a contract, the language of the contract shall govern the relationship between the contractor and icddr,b.

13. Bid Submission Form

The Bidder shall submit the Bid as instructed in the Data Sheet of this ITB.

14. Technical Bid Format and Content

Unless otherwise stated in the Data Sheet (DS no. 26), the Bidder shall structure the Technical Bid as follows:

14.1
Expertise of Firm/Organization – this section should provide details regarding management structure of the organization, organizational capability/resources, and experience of organization/firm, the list of projects/contracts (both completed and on-going, both domestic and international) which are related or similar to the requirements of the ITB, manufacturing capacity of the plant if Bidder is a manufacturer, authorization from the manufacturer of the goods if Bidder is not a manufacturer, and proof of financial stability and adequacy of resources to complete the delivery of goods and provision of related services required by the ITB (see ITB Clause 18 and DS No. 24 for further details). The same shall apply to any other entity participating in the ITB as a Joint Venture or Consortium.

14.2
Technical Specifications and Implementation Plan – this section should demonstrate the Bidder’s responsibility to the Schedule of Requirements and Technical Specifications by identifying the specific components proposed; how each of the requirements shall be met point by point; providing a detailed specification and description of the goods required, plans and drawings where needed; the essential performance characteristics, identifying the works/portions of the work that will be subcontracted; a list of the major subcontractors, and demonstrating how the bid meets or exceeds the requirements while ensuring the appropriateness of the bid to the local conditions and the rest of the project operating environment during the entire life of the goods provided. Details of the technical bid must be laid out and supported by an Implementation Timetable, including Transportation and Delivery Schedule where it is needed, which is within the duration of the contract as specified in the Data Sheet (DS nos. 27 and 28).

Bidders must be fully aware that the goods and related services that icddr,b require may be transferred, immediately or eventually, by icddr,b to the Government partners, or an entity nominated by the latter, per icddr,b’s policies and procedures. All bidders are therefore required to submit the following in their bids:

a)   
A statement of whether any import or export licenses are required in respect of the goods to be purchased or services to be rendered, including any restrictions in the Country of Origin (C/O), use or dual-use nature of the goods or services, including any disposition to end-users;

b) Confirmation that the Bidder has obtained the license of this nature in the past, and expect obtaining all the necessary licenses, should their bid be rendered the most responsive; and

c)     Complete documentation, information, and declaration of any goods classified or may be classified as “Dangerous Goods”.

14.3   Management Structure and Key Personnel – This section should include the comprehensive curriculum vitae (CVs) of key personnel that will be assigned to support the implementation of the technical bid, clearly defining their roles and responsibilities. CVs should establish competence and demonstrate qualifications in areas relevant to the requirements of this ITB.

In complying with this section, the Bidder assures and confirms to icddr,b that the personnel being nominated are available to fulfil the demands of the Contract during its stated full term. If any of the key personnel later becomes unavailable, except for unavoidable reasons such as death or medical incapacity, among other possibilities, icddr,b reserves the right to render the Bid non-responsive. Any deliberate substitution of personnel arising from unavoidable reasons, including delay in the implementation of the project of programme through no fault of the Bidder, shall be made only with icddr,b’s acceptance of the justification for substitution, and icddr,b’s approval of the qualification of the replacement who shall be either of equal or superior credentials as the one being replaced.

14.4 
Where the Data Sheet requires the submission of the Bid Security, the Bid Security shall be included along with the Technical Bid. The Bid Security may be forfeited by icddr,b, and reject the Bid, in the event of any or any combination of the following conditions:

a) If the Bidder withdraws its offer during the period of the Bid Validity specified in the Data Sheet (DS no. 8), or;

b) If the Bid Security amount is found to be less than what is required by icddr,b as indicated in the Data Sheet (DS no. 9), or;

c) In the case the successful Bidder fails:
i. to sign the Contract after icddr,b has awarded it;

ii. to comply with icddr,b’s variation of requirement, as per ITB Clause 35; or

iii. to furnish Performance Security, insurances, or other documents that icddr,b may require as a condition to rendering effective the contract that may be awarded to the Bidder.

15. Price Schedule

The Price Schedule shall be prepared using the any standard form. It shall list all major cost components associated with the goods and related services, and the detailed breakdown of such costs. All goods and services described in the Technical Bid must be priced separately on a one-to-one correspondence. Any output and activities described in the Technical Bid but not priced in the Price Schedule, shall be assumed to be included in the prices of the items or activities, as well as in the final total price of the bid.

16. Currencies

All prices shall be quoted in the currency indicated in the Data Sheet (DS no. 15). However, where Bids are quoted in different currencies, for the purposes of comparison of all Bid:

16.1 icddr,b will convert the currency quoted in the Bid into the icddr,b preferred currency, in accordance with the standard currency conversion rate maintained by icddr,b; and

16.2 In the event that the Bid found to be the most responsive to the ITB requirement is quoted in another currency different from the preferred currency as per Data Sheet (DS no. 15), then icddr,b shall reserve the right to award the contract in the currency of icddr,b’s preference, using the conversion method specified above.

17. Documents Establishing the Eligibility and Qualifications of the Bidder

17.1 The Bidder shall furnish documentary evidence of its status as an eligible and qualified vendor, following instruction in Data Sheet. In order to award a contract to a Bidder, its qualifications must be documented to icddr,b’s satisfactions. These include, but are not limited to the following:

a)     That, in the case of a Bidder offering to supply goods under the Contract which the Bidder did not manufacture or otherwise produce, the Bidder has been duly authorized by the goods’ manufacturer or producer to supply the goods in the country of final destination;

b) That the Bidder has the financial, technical, and production capability necessary to perform the Contract; and

17.2    Bids submitted by two (2) or more Bidders shall all be rejected by icddr,b if they are found to have any of the following:

a)     they have at least one controlling partner, director or shareholder in common; or

b) any one of them receive or have received any direct or indirect subsidy from the other/s; or

c)     they have the same legal representative for purposes of this ITB; or

d) they have a relationship with each other, directly or through common third parties, that puts them in a position to have access to information about, or influence on the Bid of, another Bidder regarding this ITB process;

e)     they are subcontractors to each other’s bid, or a subcontractor to one bid also submits another Bid under its name as lead Bidder; or

f)    an expert proposed to be in the bid of one Bidder participates in more than one Bid received for this ITB process. This condition does not apply to subcontractors being included in more than one Bid.

18. Joint Venture, Consortium or Association

If the Bidder is a group of legal entities that will form or have formed a Joint Venture (JV), consortium or association at the time of the submission of the Bid, they shall confirm in their Bid that : (i) they have designated one party to act as a Lead Entity, duly vested with authority to legally bind the members of the Joint Venture jointly and severally, and this shall be duly evidenced by a duly notarized Agreement among the legal entities, which shall be submitted along with the Bid; and (ii) if they are awarded the contract, the contract shall be entered into, by and between icddr,b and the designated Lead Entity, who shall be acting for and on behalf of all entities that comprise the Joint Venture.

After the bid has been submitted to icddr,b, the Lead Entity identified to represent the Joint Venture shall not be altered without the prior written consent of icddr,b. Furthermore, neither the Lead Entity nor the member entities of the Joint Venture can:

a) Submit another Bid, either in its own capacity; nor

b) As a Lead Entity or a member entity for another Joint Venture submitting another Bid.

The description of the organization of the Joint Venture /consortium/association must clearly define the expected role of each of the entity in the Joint Venture in delivering the requirements of the ITB, both in the bid and in the Joint Venture Agreement. All entities that comprise the Joint Venture shall be subject to the eligibility and qualification assessment by icddr,b.

Where a Joint Venture is presenting its track record and experience in a similar undertaking as those required in the ITB, it should present such information in the following manner:

a) Those that were undertaken together by the Joint Venture; and

b) Those that were undertaken by the individual entities of the Joint Venture expected to be involved in the performance of the services defined in the ITB.

Previous contracts completed by individual experts working privately but who are permanently or were temporarily associated with any of the member firms cannot be claimed as the experience of the Joint Venture or those of its members, but should only be claimed by the individual experts themselves in their presentation of their individual credentials.

If the Bid of a Joint Venture is determined by icddr,b as the most responsive Bid that offers the best value for money, icddr,b shall award the contract to the Joint Venture, in the name of its designated Lead Entity, who shall sign the contract for and on behalf of all the member entities.

19. Alternative Bid

Unless otherwise specified in the Data Sheet (DS no. 6), alternative bid shall not be considered. Where the conditions for its acceptance are met, or justifications are clearly established, icddr,b reserves the right to award a contract based on an alternative bid.

20. Validity Period

20.1 
Bid shall remain valid for the period specified in the Data Sheet (DS no. 8), commencing on the submission deadline date also indicated in the Data Sheet (DS no. 21). A Bid valid for a shorter period shall be immediately rejected by icddr,b and rendered non-responsive.

20.2 
In exceptional circumstances, prior to the expiration of the Bid validity period, icddr,b may request Bidders to extend the period of validity of their Bid. The request and the responses shall be made in writing, and shall be considered integral to the Bid.

21. Bidder’s Conference

If determined appropriate by icddr,b, a Bidder’s conference will be convened at the date, time and location specified in the Data Sheet (DS no. 7). All Bidders are encouraged to attend. Non-attendance, however, shall not result in disqualification of an interested Bidder. Minutes of the Bidder’s conference will be either posted on the icddr,b website, or disseminated to the individual firms who have registered or expressed interest with the contract, whether or not they attended the conference. No verbal statement made during the conference shall modify the terms and conditions of the ITB unless such statement is specifically written in the Minutes of the Conference, or issued/posted as an amendment in the form of a Supplemental Information to the ITB.

D. SUBMISSION OF BID
22. Submission

The submission of bids should be done electronically, as specified in the Data Sheet (DS no. 22).

23. Deadline for Submission of Bid and Late Bids

Bid must be received by icddr,b at the address and no later than the date and time specified in the Data Sheet (DS no. 20).

icddr,b shall not consider any Bid that arrives after the deadline for submission of Bid. Any Bid received by icddr,b after the deadline for submission of Bid shall be declared late, rejected, and returned unopened to the Bidder.

24. Withdrawal, Substitution, and Modification of Bid

24.1
Bidders are expected to have sole responsibility for taking steps to carefully examine in detail the full consistency of its Bid to the requirements of the ITB, keeping in mind that material deficiencies in providing information requested by icddr,b, or lack clarity in the description of goods and related services to be provided, may result in the rejection of the Bid. The Bidder shall assume any responsibility regarding erroneous interpretations or conclusions made by the Bidder in the course of understanding the ITB out of the set of information furnished by icddr,b.

24.2
A Bidder may withdraw, substitute or modify its Bid after it has been submitted by sending a written notice in accordance with ITB Clause 23, duly signed by an authorized representative, and shall include a copy of the authorization (or a Power of Attorney). The corresponding substitution or modification of the Bid must accompany the respective written notice. All notices must be received by icddr,b prior to the deadline for submission and submitted in accordance with ITB Clause 23 (except that withdrawal notices do not require copies). The respective envelopes shall be clearly marked “WITHDRAWAL,” “SUBSTITUTION,” or MODIFICATION”.

24.3
Bid requested to be withdrawn shall be excluded from the evaluation process.
24.4
No Bid may be withdrawn, substituted, or modified in the interval between the deadline for submission of Bid and the expiration of the period of Bid validity specified by the Bidder on the Bid Submission Form or any extension thereof.

25. Bid Opening

The specific electronic Bid opening procedures shall be as specified in the Data Sheet (DS no. 23). An ad-hoc team will be formed with at least two (2) icddr,b personnel who will open and evaluate the bids. No Bid shall be rejected at the opening stage, except for late submission.

26. Confidentiality

Information relating to the examination, evaluation, and comparison of Bid, and the recommendation of contract award, shall not be disclosed to Bidders or any other persons not officially concerned with such process, even after publication of the contract award.

Any effort by a Bidder to influence icddr,b in the examination, evaluation and comparison of the Bid or contract award decisions may, at icddr,b’s decision, result in the rejection of its Bid.
In the event that a Bidder is unsuccessful, the Bidder may seek a meeting with icddr,b for a debriefing. The purpose of the debriefing is discussing the strengths and weaknesses of the Bidder’s submission, in order to assist the Bidder in improving the bid presented to icddr,b. The content of other bids and how they compare to the Bidder’s submission shall not be discussed.

C. EVALUATION OF BID

27. Preliminary Examination of Bid

icddr,b shall examine the Bid to determine whether they are complete with respect to minimum documentary requirements, whether the documents have been properly signed, whether or not the Bidder is in the icddr,b’s list of suspended and removed vendors, and whether the Bid are generally in order, among other indicators that may be used at this stage. icddr,b may reject any Bid at this stage.

28. Evaluation of Bid

28.1
icddr,b shall examine the Bid to confirm that all terms and conditions under the icddr,b General Terms and Conditions and Special Conditions have been accepted by the Bidder without any deviation or reservation.

28.2
The evaluation team shall review and evaluate the Bids on the basis of their responsiveness to the Schedule of Requirements and Technical Specifications and other documentation provided, applying the procedure indicated in the Data Sheet (DS No. 23). Absolutely no changes may be made by icddr,b in the criteria after all Bids have been received.

28.3 
icddr,b reserves the right to undertake a post-qualification exercise, aimed at determining, to its satisfaction the validity of the information provided by the Bidder. Such post-qualification shall be fully documented and, among those that may be listed in the Data Sheet (DS No.33), may include, but need not be limited to, all or any combination of the following :

a) Verification of accuracy, correctness and authenticity of the information provided by the bidder on the legal, technical and financial documents submitted;

b) Validation of extent of compliance to the ITB requirements and evaluation criteria based on what has so far been found by the evaluation team;

c) Inquiry and reference checking with Government entities with jurisdiction on the bidder, or any other entity that may have done business with the bidder;

d) Inquiry and reference checking with other previous clients on the quality of performance on on-going or previous contracts completed;

e) Physical inspection of the bidder’s plant, factory, branches or other places where business transpires, with or without notice to the bidder;

f) Testing and sampling of completed goods similar to the requirements of icddr,b, where available; and

g) Other means that icddr,b may deem appropriate, at any stage within the selection process, prior to awarding the contract.

29. Clarification of Bid

To assist in the examination, evaluation and comparison of bids, icddr,b may, at its discretion, ask any Bidder to clarify its Bid.

icddr,b’s request for clarification and the Bidder’s response shall be in writing. Notwithstanding the written communication, no change in the prices or substance of the Bid shall be sought, offered, or permitted, except to provide clarification, and confirm the correction of any arithmetic errors discovered by icddr,b in the evaluation of the Bid, in accordance with ITB Clause 35.

Any unsolicited clarification submitted by a Bidder in respect to its Bid, which is not a response to a request by icddr,b, shall not be considered during the review and evaluation of the Bid.

30. Responsiveness of Bid

a. icddr,b’s determination of a Bid’s responsiveness will be based on the contents of the Bid itself.

b. A substantially responsive Bid is one that conforms to all the terms, conditions, and specifications of the ITB without material deviation, reservation, or omission.

c. If a Bid is not substantially responsive, it shall be rejected by icddr,b and may not subsequently be made responsive by the Bidder by correction of the material deviation, reservation, or omission.

31. Nonconformities, Reparable Errors and Omissions

31.1
Provided that a Bid is substantially responsive, icddr,b may waive any non-conformities or omissions in the Bid that, in the opinion of icddr,b, do not constitute a material deviation.

31.2
Provided that a Bid is substantially responsive, icddr,b may request the Bidder to submit the necessary information or documentation, within a reasonable period of time, to rectify nonmaterial nonconformities or omissions in the Bid related to documentation requirements. Such omission shall not be related to any aspect of the price of the Bid. Failure of the Bidder to comply with the request may result in the rejection of its Bid.

31.3
Provided that the Bid is substantially responsive, icddr,b shall correct arithmetical errors as follows:

a) if there is a discrepancy between the unit price and the line item total that is obtained by multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall be corrected, unless in the opinion of icddr,b there is an obvious misplacement of the decimal point in the unit price, in which case the line item total as quoted shall govern and the unit price shall be corrected;

b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail and the total shall be corrected; and

c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail subject to the above.

31.4  
If the Bidder does not accept the correction of errors made by icddr,b, its Bid shall be 
          
rejected.

E. AWARD OF CONTRACT

32. Right to Accept, Reject, or Render Non-Responsive Any or All Bid

icddr,b reserves the right to accept or reject any Bid, to render any or all of the Bids as non-responsive, and to reject all Bids at any time prior to award of contract, without incurring any liability, or obligation to inform the affected Bidder(s) of the grounds for icddr,b’s action. Furthermore, icddr,b is not obligated to award the contract to the lowest price offer.

33. Award Criteria

Prior to expiration of the period of Bid validity, icddr,b shall award the contract to the qualified and eligible Bidder that is found to be responsive to the requirements of the Schedule of Requirements and Technical Specification, and has offered the lowest price.

icddr,b shall not enter into a contract with any individual or organizations that have the following characteristics: 

· Have active exclusions in the System for Award Management (SAM) (https://www.sam.gov) 

· Appear on the Specially Designated Nationals (SDN) and Blocked Persons List maintained by the U.S. Treasury for the Office of Foreign Assets Control, sometimes referred to as the “OFAC List” (http://www.treasury.gov/resource-center/sanctions/SDN-List/Pages/default.aspx) 

· Are listed in the United Nations Security designation list (http://www.un.org/sc/committees/1267/aq_sanctions_list.shtml)
· If, at any time, the organizations has, directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive practices in competing for, or in executing, a contract under any fund; 

icddr,b defines, for the purposes of this provision, the terms set forth below as follows:

(a) 
“corrupt practice” means offering, giving, or promising to give, directly or indirectly, to any officer or employee of a Procuring Entity or other Recipient/governmental/private authority or individual a gratuity in any form, an employment or any other thing or service of value, as an inducement with respect to an act or decision of, or method followed by, a Procuring Entity in connection with the procurement proceeding; 

(b) “fraudulent practice” means a misrepresentation or omission of facts in order to influence a procurement proceeding or the execution of a contract to the detriment of the Client, 

(c) “collusive practice” means a scheme or arrangement among two and more organizations/consortiums with or without the knowledge of the Client (prior to or after proposal submission) designed to establish proposal prices at artificial, non-competitive levels and to deprive the Client of the benefits of free, open and genuine competition; and
(d) “Coercive practice” means harming or threatening to harm, directly or indirectly, persons or their property to influence the procurement proceedings, or affect the execution of a contract.
icddr,b will use an online screening service (if required) to check the background of the participants.

icddr,b anticipates issuing a contract to a Bangladeshi registered company or organization only, provided it is legally registered and recognized under the laws of Bangladesh and is in compliance with all applicable civil, fiscal, and other applicable regulations. Such a company or organization could include a private firm, non-profit, civil society organization, or university. 

Companies and organizations that submit proposals in response to this RFP must meet the following requirements:

I. Companies or organizations, whether for-profit or non-profit, must be legally registered under the laws of Bangladesh upon award of the contract.

II. Firms operated as commercial companies or other organizations or enterprises (including nonprofit organizations) in which foreign governments or their agents or agencies have a controlling interest are not eligible as suppliers of commodities and services.

34. Right to Vary Requirements at the Time of Award

At the time of award of Contract, icddr,b reserves the right to vary the quantity of the goods and/or related services, by up to a maximum twenty five per cent (25%) of the total offer, without any change in the unit price or other terms and conditions.

35. Contract Signature

Within seven (15) days from the date of receipt of the Contract, the successful Bidder shall sign and date the Contract and return it to icddr,b.

Failure of the successful Bidder to comply with the requirement of ITB Section F.3 and this provision shall constitute sufficient grounds for the annulment of the award, and forfeiture of the Bid Security if any, and on which event, icddr,b may award the Contract to the Bidder with the second highest rated Bid, or call for new Bid.

36. Performance Security

A performance security, if required, shall be provided in the amount and form provided in Section 9 and by the deadline indicated in the Data Sheet (DS no. 14), as applicable. Where a Performance Security will be required, the submission of the said document, and the confirmation of its acceptance by icddr,b, shall be a condition for the effectivity of the Contract that will be signed by and between the successful Bidder and icddr,b.

37. Bank Guarantee for Advanced Payment

Except when the interests of icddr,b so require, it is the icddr,b’s preference to make no advanced payment(s) on contracts (i.e., payments without having received any outputs). 

DATA SHEET

The following data for the supply of goods and related services shall complement / supplement the provisions in the Instruction to Bidders. In the case of a conflict between the Instruction to Bidders and the Data Sheet, the provisions in the Data Sheet shall prevail.

	DS No.
	Data
	Specific Instructions / Requirements

	1
	Project Title:
	· Standardization of icddr,b IT Platform

	2
	Title of Goods/Services/Work Required:
	· Sourcing of Three Category Business Laptop for icddr,b – Supply , Installation and After Sales Service

	3
	Country:
	· Bangladesh

	4
	Minimum Qualifying Criteria

	All items under this clause are required to be submitted by the bidders including:
· Five Years’ experience in IT business and at least one similar IT related supply and service contract with any Institute in last two years

· Valid Legal documents : eTIN, BIN, Trade registration certificate
· OEM Authorization (MAF) for participating in this bid.
· Information and self-declaration regarding any litigation, current or during the last five (5) years, in which the Bidder was/is involved, the parties concerned, and the disputed amounts and awards thereof.
· Information and self-declaration regarding any debarment and black-listing in any institute current or during the last five (5) years, in which the Bidder was/is involved, the parties concerned, and the disputed amounts and awards thereof.
· CVs for Account Manager and Service engineer(s) proposed for this project, as per minimum educational qualification and work experience.
· Account manager must have five years’ experience on large account management. 
· Service Engineer(s) must complete their graduation on CSE/EEE, must have minimum three years hands-on experience with hardware troubleshooting and maintenance.  

	4
	Language of the Bid:
	· English

	5
	Conditions for Submitting Bid for 
Parts or sub-parts of the Total 
Requirements  
	· Bidder can participate individual lot or for both lots.
· Partial bid within single lot is not allowed.  

	6
	Conditions for Submitting Alternative Bid  
	· Alternative bid is allowed. 

	7
	A pre-Bid conference will be held on:   
	· Date : 3rd Sep 2020 ; 11:15AM Dhaka Local Time 
· Platform : Microsoft teams Meeting Platform
· Participant: 
· Bidder must confirm their participation at least 24 Hrs before pre-bid session.
· From a single entity, two participants are allowed.
· Bidder must confirm their participation in the pre-bid session to supplychain@icddrb.org . Without registration, bidders are not allowed to participate in the session.

	8
	Period of Bid Validity
	· 120 days 

	9
	Bid Security 
	· Not Required

	10
	Acceptable forms of Bid Security 
	· Not Applicable

	11
	Validity of Bid Security 
	· Not Applicable 

	12
	Advanced Payment upon signing of contract  
	· Not allowed

	13
	Liquidated Damages 
	· Will be imposed under the following conditions: 
· Percentage of contract price per day of delay: 0.5%     
· Max. no. of days of delay: Thirty (30) Calendar Days or 10% of total contract value whichever is greater.
· Next course of action: Thereafter, the contract may be terminated. 

	14
	Performance Security 
	· Required Amount: BDT 300,000 (Three Laks)
· Submission of Performance guarantee is a pre-requisite for contract signoff 

	15
	Preferred Currency of Bid and Method for Currency conversion 
	· Bidder can submit their bid in USD/BDT/GBP/Euro/JPY or any major currency which are globally accepted.
· Icddr,b will use its own internal conversion rate for comparison of price proposal.

	16
	Deadline for submitting requests for clarifications/ questions 
	· Five (5) days before the submission date. 
 

	17
	Contact Details for submitting clarifications/ questions
	· E-mail address dedicated for this purpose: supplychain@icddrb.org  
· Any delay in icddr,b’s response shall be not used as a reason for extending the deadline for submission, unless icddr,b determines that such an extension is necessary and communicates a new deadline to the Proposers. 

	18
	Manner of Disseminating 
Supplemental Information to the ITB and responses/clarifications to queries 
	· Direct communication to prospective Bidders by email  

	19
	No. of copies of Bid that must be submitted  
	· Original: One (1) 
· Bidders will submitted their bid (both technical and Financial) in PDF format through email.

· Financial bid must be password protected and the password will be shared only to:  Qayyum Khan Mahbub qayyum.khan@icddrb.org .

· Bidders are instructed not to share the password within bid submission period, only after when bid submission has been closed.

	20
	Deadline of Bid Submission  
	· Date and Time: 15th Sep 2020 ; 2:30PM
· Time Zone: Dhaka Standard Time (GMT+6)

	21
	Manner of Submitting Bid 
	· Email 

	22
	Conditions and Procedures for electronic submission and opening:
	· Allowed 
· Official Address for e-submission is:  supplychain@icddrb.org  
· Format: Please send electronic proposals password protected in PDF format only.
· Bid Opening : Will not be conducted as ‘Public Opening’
· Password for the Financial Proposal must not be provided to icddr,b until Bid Closing. 
· Maximum File Size: 10MB  
· Copies to be transmitted: 1 (one) 
· Indicate on the “Subject” line of the mail: 
Submission of Bids for Business Laptops for icddr,b under ITB: icddr,b/SCM/OTM/27/2020 
· The technical and financial proposal should be sent in different files.  
· When choosing to submit their proposals electronically, Proposers are solely responsible for ensuring that any and all files sent to icddr,b; are readable, that is, uncorrupted, in the indicated electronic format, and free from viruses and malware.  
· Proposal sent to the private email addresses of any procurement staff may be rejected.

	23
	Evaluation method to be used in selecting the most responsive Bid 
	· Non-Discretionary “Pass/Fail” Criteria on the Technical Requirements; and  
· Lowest price offer of technically qualified/responsive Bid will be invited for negotiation. 

	24
	Required Documents that must be Submitted to Establish Qualification of Bidders
 
	· Company Profile, which should not exceed fifteen (15) pages, including brochures and product catalogues relevant to the goods/services being procured. 
· Updated eTIN, BIN, Trade License 
· OEM Authorization Letter
· Product catalogue and brochures
· Signed copy of ‘Technical response Template’ including the Excel file
· Proof of experience for similar job within past two years

· Latest Audited Financial statement for the past two (2) years 
· Statement of Satisfactory Performance from the Top three (3) Clients in terms of Contract Value the past  five (5) years, including their contact references
· Declaration on deburr/blacklist status
· Declaration on litigation status


	25
	Other documents that may be Submitted to Establish Eligibility 
	· Not Applicable  

	26
	Structure of the Technical Bid and List of Documents to be Submitted 
	· As mentioned above

	27
	Latest Expected date for commencement of Contract 
	· Immediate after supplier selection

	28
	Maximum Expected duration of contract 
	· Two years – with extension option for another one year

	29
	icddr,b will award the contract to: 
	· One or more Bidders on the basis of panel evaluation and best offer for each LOT 

	30
	Criteria for the Award and Evaluation of Bid 
	Award Criteria  
· Non-discretionary “Pass” or “Fail” rating on the detailed contents of the Schedule of Requirements and Technical Specifications 
· Compliance on the following qualification requirements: Bid Evaluation Criteria 
· Manufacturer’s Authorization

· Minimum no. of years of experience in IT sector: Five (5) years; 
· Full compliance of Bid to the Technical Requirements; 
· Warranty on parts and services for a minimum period of Three (3) years; 
· Acceptability of the Transportation/Delivery Schedule; 
· Appropriateness of the after sales service and support;  
· Qualification of the support Team

	31
	Post qualification Actions  
 
	· Verification of accuracy, correctness and authenticity of the information provided by the bidder on the legal, technical and financial documents submitted;  
· Validation of extent of compliance to the ITB requirements and evaluation criteria based on what has so far been found by the evaluation team; 
· Inquiry and reference checking with procuring entities with jurisdiction on the bidder, or any other entity that may have done business with the bidder;  
· Inquiry and reference checking with other previous clients on the quality of performance on ongoing or previous contracts completed; 
· Testing and sampling of completed goods similar to the requirements of icddr,b, where available. 

	32
	Conditions for Determining Contract Effectivity 
	· Upon duly signed Contract Agreement by icddr,b and Prospect Supplier(s).
 

	33
	Other Information Related to the ITB 
	· Not Applicable  


This contact person and address is officially designated by icddr,b. If inquiries are sent to other person/s or address/es, even if they are icddr,b staff, icddr,b shall have no obligation to respond nor can icddr,b confirm that the query was officially received.
SECTION 3a:

SCHEDULE OF REQUIREMENTS AND TECHNICAL SPECIFICATIONS

I. BACKGROUND / RATIONALE

To continue its business goal for standard IT solution around the Centre, icddr,b initiating its further attempt to engage the market with three standard laptop requirement. 

Supply Chain intent an initiative to set standardization for laptop configurations for common requirements and reduce the number of tendering by developing and modify demand management processes to optimize price and performance.

II. Project Scope

Standardizing laptop configurations means icddr,b spends less time and money buying, managing, and maintaining a diverse hardware portfolio. Standardizing common requirements also ensures that we are moving from "nice to have" to "need to have" to drive down costs, improving our interoperability and security profile, and we can more easily compare pricing information.

For standard configuration, icddr,b is following latest GSS laptop specification [updated on Dec 2019] and modified the requirement as per its business need. NITAAC GSS is recognised as one of the best sourcing entity, standardise the laptop specification for all US Federal fund, and has estimated yearly value for IT expenditure is US$50B.
III. SUMMARY OF REQUIREMENTS and Technical Response Sheet:
[image: image1]
SECTION 3b:

RELATED SERVICES

Further to the Schedule of Requirements in the preceding Table, Bidders are requested to take note of the following additional requirements, conditions, and related services pertaining to the fulfilment of the requirements:

	No.
	Related Services
	Terms / Responsibilities

	1
	Delivery Term  
[INCOTERMS 2010] 
	· CPT DAC for Import quote (LC)
· DDP icddr,b Mohakhali for Local quote

	2
	Exact Address of Delivery/Installation Location
	· icddr,b Premises, Mohakhali, Dhaka 1212.

	3
	Mode of Transport Preferred
	· As per incoterms 2010

	4
	Icddr,b Preferred Freight Forwarder, if any 
	· N/A

	5
	Distribution of delivery documents:
	· For Import :

· Three (3) Original Manufacturer Invoices, Airway Bill (AWB), Three (3) Original Packing List, Two (2) Original Certificate of Country of Origin (C/O).
· For Local delivery :

· Three (3) Original Invoices, VAT Challan, Three (3) Original Packing List/Challan.

	6
	Delivery Date 
	· 30 days from the date of LC/Purchase Order

	7
	Customs, if needed, clearing shall be done by: 
	· icddr,b : for Import order
· Supplier : for local delivery    

	8
	Ex-factory / Pre-shipment inspection 
	· N/A 

	9
	Inspection upon delivery 
	· Join inspection : by icddr,b and supplier

	10
	Installation Requirements 
	· Unboxing the equipment
· Update all drivers including standard software

· Complete installation report

· Report to OEM [in case of damage] for replacement

	11
	Testing Requirements  
	· As per icddr,b requirement

	12
	Scope of Training on Operation and Maintenance 
	· On-site service for all business day

	13
	Commissioning 
	· N/A 

	14
	Technical Support Requirements 
	· Issue Address: Immediate
· The Supplier will ensure provision of technical support through on-site service for 5 days/week within business hour. 
· In any case where on-site support is not available, the Supplier will ensure provision of technical support via remote access, telephone, electronic mail or any other appropriate means for the whole contract period. 
· Issue identification & response time : 24 Hrs
· Issue resolve & resolution time : 72 Hrs

	15
	Payment Terms  
 
	· Import order : LC at sight
· Local order : 100% within 30 days upon icddr,b’s acceptance of the goods delivered and installed as specified and receipt of original invoice 

	16
	Conditions for Release of Payment 
	· Inspection 
· Installation  
· Testing  
· Written Acceptance of Goods based on full compliance with  ITB requirements 

	17
	After-sale services required 
	· Warranty on Equipment and Labor for minimum period of three (3) years with condition of ‘Keep your Hard Disk’
· On-site Technical Support by the supplier  

	18
	All documentations, including catalogs, instructions and operating manuals, shall be in this language  
	· English         
 


SECTION 4: GENERAL TERMS AND CONDITIONS FOR GOODS

1. ACCEPTANCE OF THE PURCHASE ORDER
This Purchase Order may only be accepted by the Supplier's signing and returning an acknowledgement copy of it or by timely delivery of the goods in accordance with the terms of this Purchase Order, as herein specified. Acceptance of this Purchase Order shall effect a contract between the Parties under which the rights and obligations of the Parties shall be governed solely by the terms and conditions of this Purchase Order, including these General Conditions. No additional or inconsistent provisions proposed by the Supplier shall bind icddr,b unless agreed to in writing by a duly authorized official of icddr,b.

2. PAYMENT

2.1.1
icddr,b shall, on fulfilment of the Delivery Terms, unless otherwise provided in this Purchase Order, make payment within 30 days of receipt of the Supplier's invoice for the goods and copies of the shipping documents specified in this Purchase Order.

2.1.2
Payment against the invoice referred to above will reflect any discount shown under the payment terms of this Purchase Order, provided payment is made within the period required by such payment terms.

2.1.3
Unless authorized by icddr,b, the Supplier shall submit one invoice in respect of this Purchase Order, and such invoice must indicate the Purchase Order's identification number.

2.1.4
The prices shown in this Purchase Order may not be increased except by express written agreement of icddr,b.

3. RISK OF LOSS
Risk of loss, damage to or destruction of the goods shall be governed in accordance with CPT/DDP [Incoterms 2010], unless otherwise agreed upon by the Parties on the front side of this Purchase Order.

4. EXPORT LICENCES

Notwithstanding any INCOTERM 2000 used in this Purchase Order, the Supplier shall obtain any export licences required for the goods.
5. FITNESS OF GOODS/PACKAGING

The Supplier warrants that the goods, including packaging, conform to the specifications for the goods ordered under this Purchase Order and are fit for the purposes for which such goods are ordinarily used and for purposes expressly made known to the Supplier by icddr,b, and are free from defects in workmanship and materials. The Supplier also warrants that the goods are contained or packaged adequately to protect the goods.

7. INSPECTION

7.1.
icddr,b shall have a reasonable time after delivery of the goods to inspect them and to reject and refuse acceptance of goods not conforming to this Purchase Order; payment for goods pursuant to this Purchase Order shall not be deemed an acceptance of the goods.

7.2.
Inspection prior to shipment does not relieve the Supplier from any of its contractual obligations.

8. NTELLECTUAL PROPERTY INFRINGEMENT

The Supplier warrants that the use or supply by icddr,b of the goods sold under this Purchase Order does not infringe any patent, design, trade-name or trade-mark. In addition, the Supplier shall, pursuant to this warranty, indemnify, defend and hold icddr,b and icddr,b harmless from any actions or claims brought against icddr,b or icddr,b pertaining to the alleged infringement of a patent, design, trade-name or trade-mark arising in connection with the goods sold under this Purchase Order.

9. RIGHTS OF icddr,b

In case of failure by the Supplier to fulfil its obligations under the terms and conditions of this Purchase Order, including but not limited to failure to obtain necessary export licences, or to make delivery of all or part of the goods by the agreed delivery date or dates, icddr,b may, after giving the Supplier reasonable notice to perform and without prejudice to any other rights or remedies, exercise one or more of the following rights:

a) Procure all or part of the goods from other sources, in which event icddr,b may hold the Supplier responsible for any excess cost occasioned thereby.
b) Refuse to accept delivery of all or part of the goods.
c) Cancel this Purchase Order without any liability for termination charges or any other liability of any kind of icddr,b.
10. LATE DELIVERY

Without limiting any other rights or obligations of the parties hereunder, if the Supplier will be unable to deliver the goods by the delivery date(s) stipulated in this Purchase Order, the Supplier shall (i) immediately consult with icddr,b to determine the most expeditious means for delivering the goods and (ii) use an expedited means of delivery, at the Supplier's cost (unless the delay is due to Force Majeure), if reasonably so requested by icddr,b.

11. ASSIGNMENT AND INSOLVENCY

11.1.
The Supplier shall not, except after obtaining the written consent of icddr,b, assign, transfer, pledge or make other disposition of this Purchase Order, or any part thereof, or any of the Supplier's rights or obligations under this Purchase Order.

11.2.
Should the Supplier become insolvent or should control of the Supplier change by virtue of insolvency, icddr,b may, without prejudice to any other rights or remedies, immediately terminate this Purchase Order by giving the Supplier written notice of termination.

12. USE OF icddr,b NAME OR EMBLEM

The Supplier shall not use the name, emblem or official seal of icddr,b for any purpose.

13. PROHIBITION ON ADVERTISING

The Supplier shall not advertise or otherwise make public that it is furnishing goods or services to icddr,b without specific permission of icddr,b in each instance.

14. CHILD LABOUR

The Supplier represents and warrants that neither it nor any of its affiliates is engaged in any practice inconsistent with the rights set forth in the Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere with the child's education, or to be harmful to the child's health or physical, mental, spiritual, moral or social development.

Any breach of this representation and warranty shall entitle icddr,b to terminate this Purchase Order immediately upon notice to the Supplier, without any liability for termination charges or any other liability of any kind of icddr,b.

15. OFFICIALS NOT TO BENEFIT:

The Contractor warrants that no official of icddr,b has received or will be offered by the Contractor any direct or indirect benefit arising from this Contract or the award thereof. The Contractor agrees that breach of this provision is a breach of an essential term of this Contract.

SECTION 5: Draft Business Contract Agreement

AGREEMENT

For the Supply of Goods and Services

between

International Centre for Diarrhoeal Disease Research, Bangladesh

and

[The Bidder]
This Agreement sets out the terms and conditions under which the International Centre for Diarrhoeal Disease Research, Bangladesh, located at 68, Shaheed Tajuddin Ahmed Sarani, Mohakhali, Dhaka-1212, Bangladesh, (hereinafter called “icddr,b”) will procure the supply of Goods and Services from [the Bidder], local agent of [the OEM] having its registered office at [bidder’s Address] (hereinafter called “the Supplier”)

WHEREAS, icddr,b, the Procuring Entity, invited proposals for Three Category of Business Laptops including related accessories; and has accepted the price submitted by the Supplier for the execution of the said supply and services;

WHEREAS, icddr,b and the Supplier are collectively referred to as “the Parties” and individually as “the Party”.

1. The duration and validity: 

This Agreement will be effective upon signature and shall remain valid till [Two years from the date of the contract signing], subject to extend for another 12 months based on satisfactory performance unless otherwise terminated by the Parties in accordance with the terms of this agreement.

2. Entire Agreement:

The documents forming the Contract shall be interpreted in the following order of priority:

a. Notification of Intent for initiate order placement process on demand basis

b. The signed Agreement for the supply of laptops and post delivery services;

c. The RFP and the appendices to the RFP, i.e.:

i) 
The approved technical specification and 

ii) 
Negotiated Price schedule;

d. Purchase Order(s) on icddr,b demand;

e. Any other document listed in the RFP forming part of the Contract

3. Roles and Responsibilities:

I. In consideration of the supply and services of three categories laptops as per approved specifications, as required hereunder and the remedying of defects (if any) therein by the Supplier, icddr,b shall be responsible for paying such sum as may become payable under the provisions of the Contract at the times and in the manner so prescribed by this agreement.

II. In consideration of the payments to be made by icddr,b as per the prescriptions of this agreement, the Supplier hereby covenants with icddr,b to supply goods i.e. Three Categories Business Laptops along with related accessories (mentioned below), as required hereunder  and to remedy any defects therein in conformity in all respects with the provisions of the agreement. In particular, the roles and responsibilities of the Supplier shall include, inter alia, the following:

a. The Supplier shall, in accordance with the requirements of the RFP, provide the Goods in the quantity, on or before the due date determined in accordance with Purchase Order (icddr,b official PO or signed Pro-forma Invoice) issued by the Purchaser as and when required basis.

b. The Supplier shall ensure that all devices and its components  are compliant with required specifications which are provided by icddr,b 

c. The Supplier shall ensure that all software(s) required by icddr,b are fully functional 

d. The Supplier shall ensure that all devices are finished with the  agreed colours between the parties

e. The Supplier shall provide warranty for the period of 3 years (3Yr OEM Warranty with Next Business Day Onsite Service including ‘Keep Your Hard Disk’ option) issued by OEM [Original Equipment Manufacturer] including spare parts and replacement for battery

The Supplier shall respond to queries within 3 hours and provide initial technical support by appointed service engineer. The service engineer will be available at icddr,b’s premises during the office hour of icddr,b. Any issues raised by icddr,b shall be resolved by the supplier within 72 hours from the receipt of the query from icddr,b.

The Supplier also make available to their service engineers connected online so that after sales service can be ensured from remote access (when and where necessary).

4. Representations and Warranties:


The Supplier hereby represents and unconditionally warrants to icddr,b that –

a) At the time of execution of this Agreement, it is a company duly incorporated and validly existing under the laws of the countries of incorporation and has full power and authority to enter into this Agreement and undertakes its obligations under this Agreement;

b) It shall provide the best quality goods and services as per the requirements of icddr,b. The Supplier also acknowledges that materials or services provided below par will be rejected and the resultants redo activities or services have to be carried out by the Supplier without any delay at its own expense. It also acknowledges that any such recurrence of below par works will make the contract liable to termination;
c) It is acknowledged by the Supplier that besides the express terms and conditions of this Agreement, other relevant terms and conditions, as required by the laws of the Country and relevant trade practices, may be implied into this Agreement; and the Supplier shall be obliged to strictly adhere to such implied terms and conditions and be obliged, inter alia, to supply goods and services with highest standard of professional workmanship;

d) It is acknowledged by the Supplier that time is of the essence of this Contract; and that the Supplier shall be strictly bound to strictly adhere to the stipulated timeline for the delivery of goods and services and/or any part thereto. It is also acknowledged by the Supplier that any failure to comply with this obligation shall be treated as a material breach of this Agreement;

e) The Supplier agrees to provide performance security within 7 (seven) days from the date of issuance of Notification of Intent equivalent to the amount of Tk. 300,000.00 (Three Lac) in the form of a bank draft or pay order, or in the form of an irrevocable bank guarantee issued by any scheduled bank of Bangladesh (“Performance Security”).

f) The Supplier hereby undertakes to furnish Performance Security for the amount mentioned in clause (e) hereinabove covering the Tenure and the same shall remain valid for twenty-eight (28) days after the date of completion of the Supplier's obligations under the Contract. If under any circumstances, date of completion of the Service Provider's performance obligations under the Contract is to be extended, the Performance Security shall correspondingly be extended for the extended period. The Supplier shall submit the Performance Security by sending a written request to the branch of the bank issuing the Pay Order, Bank Draft or irrevocable Bank Guarantee in specified format.

5. Contact Personnel: 

        For icddr,b:


        
Muhibbul Muktadir Tanim


Senior Manager, Infrastructure & Systems Management, 


Information Technology


icddr,b

Mobile: +880 1730 703931; Email: muhibbul.muktadir@icddrb.org 


        For The Supplier 

                  
.

.

.

.

.

6. Specification, model and price :

6.1 Model and Price:

As per agreed specification and proposed business series model, both parties accept the following products with the following price:

a. Business Grade Laptops:

i. Travellers Model : 

ii. Operation Model : 

iii. Analyst Model : 

b. Universal Dock: 

c. Mobile Adapter: 

d. Wireless Keyboard+Mouse : 

e. 24’ Professional Monitor for Video Conferences:

f. 24’ Professional Touch Monitor : 

g. 34’ Curve Monitor for Multi-tasking : 

h. Pro Stereo Headset for Conference call :

i. Mobile Speakerphones for Conference Call :

j. 1080p HD webcam with microphone :

k. Professional Business Backpack: 

6.2. Review of Specifications:

icddr,b IT, [the bidder] and [the OEM] representative will review the existing specification in every six months or sooner interval considering new technology available for upgradation for proposed devises within the agreed cost range. If the parties suggest any changes in unit price and/or model particular then such changes shall have to be approved by the authorised persons of icddr,b.

7. Ordering & Payment: 


7.1 
In consideration of the goods and respective services supplied by the Supplier under the provisions of this Agreement, icddr,b shall make payments to the Supplier/shipper after successful installation of the device(s) performed by appointed service engineer of [the bidder], supervised by icddr,b central IT. The service engineer appointed by [the bidder] will:

a. Unbox the devise and cross check the delivered product as per Invoice issued by the OEM/supplier.

b. Install the devise as per icddr,b requirement

c. Handover the complete product to the concern user department

d. Complete the installation report and ensure that the product Serial number and model are duly incorporated in the installation report

e. Log the report to OEM, Agent, Support team and icddr,b IT & SCM for any product or service received including damage or deviation from original order.

With response of the support service issue, the support engineer will:

a. Attend service call at user premises

b. Coordinate with OEM support team for maintain response & resolution timeline

c. Keep record for service log issue and resolve timeline and maintain KPI

7.2 
The particulars of the services mentioned in clause 7.1 required to be ensured under the provisions of this Agreement, shall be deemed to have been supplied to icddr,b Free of Cost (FOC). No additional Invoice or payment claim shall be entertained for the service associate for the laptops except generated by the OEM.

7.3
For overseas supply, icddr,b will pay to OEM directly through LC/TT/wire transfer as per agreed price and terms. For the local supplies, icddr,b will pay under 30 days net credit facility from the Supplier; payments shall be made to the Supplier in BDT through BEFTN (Bangladesh Electronic Funds Transfer Network) within 30 (thirty) days after thorough examination of the invoice(s) and certification of the same by icddr,b. Under no circumstances shall icddr,b entertain any request for cash payment of the invoice(s). The invoice(s) will incorporate any penalties that might need to be enforced, based on the terms and conditions stated in this Agreement.

Payment to OEM will be in US$ through LC/TT to the following account:

.

.

.

.

Payment for above shall be made in BDT through BEFTN to the following account of the Supplier:



.

.

.

7.4 The Supplier shall be entirely responsible for all taxes, duties, fees, and other such levies imposed inside and outside Bangladesh; and wherever applicable, tax as prescribed by Taxation/VAT Authorities will be deducted from the bill(s) at source.
8. Penalty and Liquidated Damages Clause:

Without prejudice to icddr,b’s right to terminate this Contract, or claim damages or other legal remedies before an arbitration tribunal or a competent Court of Law, icddr,b reserves the right to deduct or claim, as the case may be, 0.5% of the entire bill for each day’s delay (up to a maximum of 10% of the value of this Contract), if the Supplier fails to supply the goods and services within the time stipulated in the work orders/Contract or within the approved extended time, if any.

9. Technical Verification:

The Supplier shall grant, upon icddr,b's reasonable request, icddr,b staff and its representatives, access to facilities where the Services are being performed, and shall provide icddr,b staff appropriate assistance for any technical verification and evaluation of the work.

10. Non-Disclosure and Confidentiality:

Each party acknowledges that all information concerning the trade secrets, operations, processes, organization, business, finances, transactions, dealings or affairs of the other party or any of its subsidiaries or associated companies, suppliers or customers, which comes to the attention of the receiving party hereunder, is the proprietary information of the other party. Each receiving party shall treat the other party’s Information as confidential and shall not at any time for any reason disclose the Information or allow it to be disclosed to any third party nor shall use it or allow it to be used other than in relation to the purpose of this Agreement. This non-disclosure obligation shall survive termination or completion of this agreement. 

11.  Adherence to icddr,b’s Code of Conduct, Security and Safety Rules:

The Supplier shall ensure that its personnel adhere to the icddr,b’s code of conduct and must abide by icddr,b’s core values as stated in its website http://www.icddrb.org/about-us/governance/policies. Any misbehaviour with the officers and staff of icddr,b will not be tolerated. The Supplier shall also remain liable to adhere to the icddr,b Security and Safety Rules at their own expense.

12.  Termination and Dispute Settlement:

Either Party may terminate this Agreement early, at any time, without assigning any reasons whatsoever, upon ninety (90) days’ written notice to the other Party.

Notwithstanding the above, icddr,b reserves the right to terminate this Agreement immediately if any application for the winding up of the Supplier is made or if there arises a reasonable suspicion that the Supplier might have indulged in any corrupt practices or in promoting or assisting terrorism or anti-state, anti social activities or behaviour.

icddr,b also reserves the right to terminate this Agreement at any time, by giving The Supplier one month’s prior notice in writing, if the Supplier commits a material breach of this Agreement and fails to remedy the breach within the timeframe stipulated within the notice. Following such termination, without prejudice to icddr,b’s right to claim damages or other legal remedies before an arbitration tribunal or a competent Court of Law, it shall be within icddr,b’s right to refuse or claim reimbursement, as the case may be, of the payment of any deliveries pending at the time of the breach and to procure the pending deliveries from a third party. 

Any dispute arising out of or in connection with this Agreement shall be attempted to be resolved amicably. If such amicable settlement is not reached within 30 days, the dispute shall be referred to Arbitration by either party in accordance with the provisions of Arbitration Act, 2001 of the Bangladesh. The legal seat of the Arbitration shall be Dhaka, Bangladesh and place of Arbitration shall be the official premises of icddr,b. Substantive laws of Bangladesh shall be applicable. Each party shall nominate one arbitrator and the arbitrators will select a chair. The language of the arbitration shall be English. The decision of the Arbitration tribunal shall be final and binding.

13.  Liability, Insurance and indemnity:
The Supplier shall be treated as an independent Supplier in the performance of their work relating to this Contract and shall be responsible for maintaining at its sole expense adequate insurance or self-insurance coverage to cover its activities under this Agreement.

Therefore, icddr,b will not be responsible for any kind of injury, accident or death of any staff or designated personnel of the Supplier while delivering the goods and services under this Agreement. The Supplier shall also indemnify, defend or hold harmless icddr,b, all of its employees and invitees present in icddr,b premises, from or against any loss or damages resulting from the Supplier’s failure to perform or substandard and/or negligent performance of its obligations.  The above mentioned right of indemnification shall be in addition to icddr,b’s right to make claims for any other loss or damages based on legal or contractual obligations.
14.  Force Majeure:
This Agreement is subject to Force Majeure, which shall mean any unforeseeable circumstance or circumstances beyond the reasonable contemplation of the Parties at the time of entering into this Agreement, such as acts of God, natural disasters, armed conflicts, restrictions imposed by a government or government agency.  If performance is delayed by any such cause of Force Majeure, the Supplier shall not be penalised or be held responsible for the liquidated damages as per Clause 7. However, if any such causes of Force Majeure persists for more than a month hampering the ability of the Supplier to discharge its obligations under this Agreement in a timely manner, it shall be within the right of icddr,b to terminate this Agreement.

15.  Partnership or Agency:
Nothing in this Agreement shall create any partnership, joint venture, or relationship of principal and agent between the Parties.

16.  Assignment

The Supplier shall not, without the prior written agreement of icddr,b, assign or transfer, or cause to be assigned or transferred, its obligations set forth herein to any third party.

17.  No Conflicting Obligations  

The Supplier hereby warrants that the execution, delivery and performance of this Agreement, and the carrying out of the transactions contemplated hereby, do not conflict with or result in a breach or violation of any law, regulation, contract, agreement, or other obligation to which it is bound as of or after the Effective Date.  
18.  Modifications

This instrument, the list of documents referred to in Clause 2 and its incorporated appendices contain the entire agreement between the Parties.  No statements, promises, or inducements made by either Party or agent of either Party that are not contained in any of the above shall be valid or binding; and this Agreement may not be enlarged, modified, or altered for any purpose, except in writing signed by the Parties.
19.  Use of Names:
Neither Party shall make use of this Agreement, or use the name of the other Party, nor that of any member of the other's staff, in any publicity, advertising, or news release without the prior written approval of the other Party. This shall not include internal documents available to the public that identify the existence of this Agreement.

20.  Waiver:

No failure, delay, relaxation or indulgence by either Party in enforcing any provision of, or exercising any right under this Agreement shall operate as a waiver of such provision or right, nor shall any single or partial exercise of any provision or right nor any single failure to do so, preclude any other or future enforcement of such provision or exercise of such right, or the enforcement of any other provision or exercise of any other right under this Agreement.

21.  Severability:
In the event that any one or more of the provisions contained in this Agreement is, for any reason, held to be invalid, illegal or unenforceable in any respect, such invalidity, illegality or unenforceability shall not affect any other provisions of this Agreement, and all other provisions of this Agreement shall remain and be renewed in full force and effect.

22.  Assurance:

The Supplier assures that as an entity it is not and shall not be involved with corrupt practices or in promoting/assisting terrorism or anti-state, anti social activities or behaviour.

23.  Governing Law:
This Agreement shall be governed by and construed in accordance with the laws of Bangladesh.

24.  Notices and Approvals:

All notices and requests for approvals required under this Agreement shall be submitted to:

For icddr,b:



· Muhibbul Muktadir Tanim; Senior Manager, Infrastructure & Systems Management, Information Technology, Email: muhibbul.muktadir@icddrb.org 
· Shuraiya Parvin Banu, Manager Contract, SCFM ; Email : shuraiya@icddrb.org


For [The Bidder]:

· Name :

· Designation :

· Contact :

[The remainder of this page has intentionally been left blank – signature page follows]

By signing below, the duly authorized representatives of each Party do hereby agree to the terms and conditions of this Agreement on the date indicated.

Accepted for icddr,b:
Accepted for the Supplier:

--------------------------------



----------------------------------

Deputy Executive Director


Chairman


Date:





Date:

Acknowledgement:



Acknowledgement:

------------------------------                    


---------------------------------

[Name]


       


[Name]

[Designation] 




[Designation]

Acknowledgement:



Acknowledgement:

------------------------------                    


---------------------------------

[Name]


       


[Name]

[Designation] 




[Designation]

SECTION 6: Cost Proposal Submission Form

	Sl.
	Product Description
	Models & Brand
	Product Cost
	Estimate Shipping Cost / Delivery Cost
	End Product Price

	No.
	
	
	Laptop Cost with 3Y OEM Warranty
	CPT-DAC / DDP-icddr,b
	in US$/BDT/EUR/GBP

	 

LOT – 1 [Business Laptop]


	1
	Laptop for Travelers
(Business Grade)
	
	
	
	

	2
	Laptop for Operation
(Business Grade)
	 
	 
	 
	 

	3
	Laptop for Analyst
(Business Grade)
	 
	 
	 
	 

	LOT – 2 [IT Accessories]


	1
	Universal Docking Station:
	 
	 
	 
	 

	2
	Mobile Adapter:
	 
	 
	 
	 

	3
	Keyboard + Mouse Bundle
	 
	 
	 
	 

	4
	24' Touch Monitor
	 
	 
	 
	 

	5
	24' Conferences Monitor
	 
	 
	 
	 

	6
	34' Multi-task Monitor
	 
	 
	 
	 

	7
	Pro Stereo Headset
	 
	 
	 
	 

	8
	Portable Speakerphone
	 
	 
	 
	 

	9
	HD Web Cam
	 
	 
	 
	 

	10
	Laptop Carry Case
	 
	 
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	
	Proposal Validity:
	
	
	
	

	
	The above cost proposals will remain valid for a period of not less than One Eighty (180) days from the closing date. 

	
	
	
	
	
	

	
	
	
	
	
	 

	
	Name :
	 
	 
	
	 

	
	
	
	
	
	Company Seal

	
	Company :
	 
	 
	
	 

	
	Date & Signature :
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_1660037289.xls
Laptop_Travelers

		Feature		icddr,b Specification:		Bidder's Response

				Travelers (including clamshell/convertibles) Grade:		Brand:

						Model:

		CPU: Salient processor and platform characteristics		CPU must be latest generation processor technology.

				Processor Core : Minimum 4 Core

				Minimum Cache memory: 8MB

				Minimum Standard : Sysmark 2018 Score : 1400

				Processor and chipset support for Operating System Trusted Boot & UEFI Secure Boot.

				Crypto module in hardware that is FIPS 140-2 (in process allowed but validated is preferred).

				Processor and chipset support for AES Processor Accelerated Encryption.

				Processor and chipset support for PKI secure remote power up/down/reset.

				A stable image hardware platform that is available for at least 12 months.

				Virtualization Technology for Directed I/O

		O/S		Windows 10 Pro 64 OS with latest service pack(s).

		RAM		8GB expandable to 16 GB (Two Slot required)

		HDD		512GB M.2 Solid State Drive.

		Graphics:		Integrated HD graphics with dual monitor support.

		Display Size:		Max - 13.3 in

		Display Resolution:		1920x1080 Anti-glare (16:9) or better resolution

		Sounds:		Analog Stereo Output

		Speakers:		Integrated Stereo (Built-in Stereo Speakers)

		Optical Drive:		Not required

		Keyboard:		ANSI or ISO Standard spill resistance Keyboard.

		Webcam:		HD Cam Integrated

		Microphone:		Integrated

		Bluetooth:		Bluetooth 4.2 ++, Integrated

		Smart Card Reader:		Integrated FIPS-201 Approved Smart Card Reader

		Network Interface:		IEEE 802.3ac Gigabit Ethernet / Wireless 802.11 a/b/g/n

		Ports:		3 USB (3.0 or C),

				HDMI Display Port,

				Ethernet/RJ45

		Expansion Slots:		Locking Cable Slot

		Delivery Time:		30 days

		Weight with battery:		3.0 Pound or Less

		Battery Life		52 Whr4 cell Long Life Cycle Primary Battery with 3 Years Warranty

		EPEAT:		Gold

		Energy Star:		Yes

		Warranty & Support:		3 Years standard OEM NBD warranty terms with 'Keep Your Hard Drive' option



&C&"-,Bold"&16ITB for Business Laptops for icddr,b&R
Ref: icddr,b/SCM/OTM/27/2020



Laptop_Operation

		Feature		icddr,b Specification:		Bidder's Response

				Operation Grade:		Brand:

						Model:

		CPU: Salient processor and platform characteristics		CPU must be latest generation processor technology.

				Processor Core : Minimum 4 Core

				Minimum Cache memory: 4MB

				Minimum Standard : Sysmark 2018 Score : 1100

				Processor and chipset support for Operating System Trusted Boot & UEFI Secure Boot.

				Crypto module in hardware that is FIPS 140-2 (in process allowed but validated is preferred).

				Processor and chipset support for AES Processor Accelerated Encryption.

				Processor and chipset support for PKI secure remote power up/down/reset.

				A stable image hardware platform that is available for at least 12 months.

				Virtualization Technology for Directed I/O

		O/S		Windows 10 Pro 64 OS with latest service pack(s).

		RAM		8GB RAM expandable to 16 GB (Two Slot required)

		HDD		512GB M.2 Solid State Drive.

		Graphics:		Integrated HD graphics with dual monitor support.

		Display Size:		Max - 14 in

		Display Resolution:		1920x1080 Anti-glare (16:9) or better resolution

		Sounds:		Analog Stereo Output

		Speakers:		Integrated Stereo (Built-in Stereo Speakers)

		Optical Drive:		Not required

		Keyboard:		ANSI or ISO Standard spill resistance Keyboard.

		Webcam:		HD Cam Integrated

		Microphone:		Integrated

		Bluetooth:		Bluetooth 4.2 ++, Integrated

		Smart Card Reader:		Integrated FIPS-201 Approved Smart Card Reader

		Network Interface:		IEEE 802.3ac Gigabit Ethernet / Wireless 802.11 a/b/g/n

		Ports:		3 USB (3.0 or C),

				HDMI Display Port,

				Ethernet/RJ45

		Expansion Slots:		Locking Cable Slot

		Delivery Time:		30 days

		Weight with battery:		3.50 pounds or less

		Battery Life		60 Whr4 cell Long Life Cycle Primary Battery with 3 Years Warranty

		EPEAT:		Gold

		Energy Star:		Yes

		Warranty & Support:		3 Years standard OEM NBD warranty terms with 'Keep Your Hard Drive' option



&C&"-,Bold"&16ITB for Business Laptops for icddr,b&R
Ref: icddr,b/SCM/OTM/27/2020



Laptop_Analyst

		Feature		icddr,b Specification:		Bidder's Response

				Analyst Grade:		Brand:

						Model:

		CPU: Salient processor and platform characteristics		CPU must be latest generation processor technology.

				Processor Core : Minimum 6 Core

				Minimum Cache memory: 12MB

				Minimum Standard : Sysmark 2018 Score : 1500

				Processor and chipset support for Operating System Trusted Boot & UEFI Secure Boot.

				Crypto module in hardware that is FIPS 140-2 (in process allowed but validated is preferred).

				Processor and chipset support for AES Processor Accelerated Encryption.

				Processor and chipset support for PKI secure remote power up/down/reset.

				A stable image hardware platform that is available for at least 12 months.

				Virtualization Technology for Directed I/O

		O/S		Windows 10 Pro 64 OS with latest service pack(s).

		RAM		16GB RAM expandable to 32 GB (Two Slot required)

		HDD		512GB M.2 Solid State Drive

		Graphics:		Integrated HD graphics with dual monitor support including Discrete graphics card

		Display Size:		Max- 15.6 in

		Display Resolution:		1920x1080 Anti-glare (16:9) or better resolution

		Sounds:		Analog Stereo Output

		Speakers:		Integrated Stereo (Built-in Stereo Speakers)

		Optical Drive:		Include

		Keyboard:		ANSI or ISO Standard spill resistance Keyboard.

		Webcam:		HD Cam Integrated

		Microphone:		Integrated

		Bluetooth:		Bluetooth 4.2 ++, Integrated

		Smart Card Reader:		Integrated FIPS-201 Approved Smart Card Reader

		Network Interface:		IEEE 802.3ac Gigabit Ethernet / Wireless 802.11 a/b/g/n

		Ports:		3 USB (3.0 or C),

				HDMI Display Port,

				Ethernet/RJ45

		Expansion Slots:		Locking Cable Slot

		Delivery Time:		30 days

		Weight with battery:		5 pounds or less

		Battery Life		68 Whr4 cell Long Life Cycle Primary Battery with 3 Years Warranty

		EPEAT:		Gold

		Energy Star:		Yes

		Warranty & Support:		3 Years standard OEM NBD warranty terms with 'Keep Your Hard Drive' option



&C&"-,Bold"&16ITB for Business Laptops for icddr,b&R
Ref: icddr,b/SCM/OTM/27/2020



Accessories

		Accessories				Bidder's Response

				Specification		Model:		Specification

		Universal Docking Station:		Powered Docking Station (Snap-in-dock or single cable dock with USB). Minimum 2 USB 3 ports with dual digital video output.

		Mobile Adapter:		USB-C to HDMI/VGA/DP/Ethernet/USB-C/USB-A

		Keyboard + Mouse Bundle		Professional Wireless Keyboard and Mouse bundle

		Monitor/Display
(Minimum Size)		24’ Monitor - Touch

				24’ Monitor for Video-Conference – non touch

				34’ Curve Monitor for Multi-tasking – Non-touch

		Stereo Headset		Professional Stereo Headset for Conference call

		Portable Speakerphone		Mobile Speakerphones for Conference Call

		HD Web Cam		1080p HD webcam with in-built microphone

		Laptop Carry Case		Compatible Professional Backpack with OEM product warranty



&C&"-,Bold"&16ITB for Business Laptops for icddr,b&R
Ref: icddr,b/SCM/OTM/27/2020




